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Our Approach to
Business
We believe in delivering on our
promises and we work hard to
ensure this is true, every time. 
That's how we build the long-term
relationships that are so important 
to us.

Brett has been looking forward since 1909. We have since grown through
a combination of acquisition and continuous investment over the long-term
- placing a high importance on working with all of our key stakeholders to
maintain our strong reputation and to develop the skills, knowledge and
relationships that differentiate the business. 

Our aim is to develop our core business, hand in hand with the expertise
and quality of our teams, in order to create sustainable growth for the
future. Our independent status and spirit of entrepreneurism means that
we can take the long-term view - something we feel particularly strongly
about. This, together with our enduring relationship with the land that we
work and then restore, means we place a strong emphasis on delivering
on our commitment to the environment, community and to the people with
whom we work.
 
We are determined to operate our business at the highest standards day-
to-day, providing quality and reliability to our customers at a fair price and
right on time. Through offering a professional and personal service, we
aim to be the first choice and a preferred partner, achieving the best
standards in our products, customer care and operations, paying attention
to detail and most importantly - doing what we say we will do.
 
Brett is able to be different because it is not a plc - and this will continue to
drive our independence in decision-making. Throughout the organisation
we take pride in being accountable and responsible in the way we build
business relationships.
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